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Questions and Response Form

Scottish Courts and Tribunals Service

Consultation on draft British Sign Language (BSL) Plan 2018 - 2024 
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The SCTS is a member of, or accredited by, the above initiatives in support of its equality aims and outcomes.

Your name : 

Address :

Email : 

If you are responding on behalf of an organisation

Name of the organisation :

Address :

Email : 

The consultation runs until 31 August  2018. 

You can respond to this consultation in English or BSL.

· Email : equality@scotcourts.gov.uk – please email the Questions and Response Form and put BSL Plan in the subject line:

· send us an email with [image: image12.emf] youtube or [image: image13.png]


 vimeo links to videos of your responses to the questions (Please do not attach videos to the email as we cannot receive large files);
· Post - send your Response Form to: Katarzyna Zduniak, Equality and Diversity Manager, Spur N1, Saughton House, Broomhouse Drive, Edinburgh, EH11 3XD
If you have any questions about the draft plan, or our consultation, please contact equality@scotcourts.gov.uk or you may phone us at 0131 444 3455 through contactSCOTLAND-BSL if you are a Deaf BSL user. 

 “Across the Scottish public sector, information and services will be accessible to BSL users.”
we are planning the following actions:

· to consult with BSL communities around Scotland and facilitate good relationships in order to improve our services and accessibility to employment in SCTS. 
· to work with specialised providers to introduce video remote interpreting services. The SCTS currently provides BSL/English interpreters to support an accused person in criminal proceedings. We also promote the use of ‘contactSCOTLAND-BSL’ when users are able to contact us by phone. However there is no provision in place to assist with communication when BSL users appear in our venues on an ad hoc basis - e.g. to pay a fine or to use our premises as a Keep Safe  place when they feel frightened, distressed or are the victim of crime when out in the community. We have accordingly liaised with the provider of Contact Scotland BSL to discuss the possibility of introducing video remote interpreting (VRI) in our venues. There are plans to pilot these services in some sheriff courts located in those areas most populated by Deaf BSL users. We will work closely with local organisations in order to promote and evaluate the effectiveness of this scheme prior to any further rollout across the organisation.
· to improve the accessibility of our website by adding BSL/English interpretation and/or subtitles to existing guidance and information videos, including those available in relation to vulnerable witness special measures.
· to create a bespoke page on our website that deals entirely with accessibility information and guidance.
· to promote use of ‘contactSCOTLAND-BSL’ by updating our website pages with appropriate links to this service and continue to raise awareness of the service among SCTS staff. 
· to offer Deaf/BSL Awareness sessions for members of our staff and provide Deaf Awareness e-learning to all members of our staff - mandatory for front line staff on an annual basis.

Q.1
Do you consider these are relevant actions in support of the long term goal?

	


Q.2
Are there any other actions you feel could be added?

	


“BSL users will have fair and equal access to the civil, criminal and juvenile justice systems in Scotland.”
we are planning the following actions:
· we are actively involved, with other justice partners, in the work to establish a BSL-led justice advisory group.

· a MSc/Postgraduate Diploma in BSL/English Interpreting  at the Queen Margaret University was validated at the end of March 2018 and the collaborative work on development of the module on interpreting in justice settings has started. SCTS will take part and support the filming of a court procedure video that will be used as a tool during the course and also work closely with the University and other justice sector partners on reviewing its content where required. It is currently planned that the module be ready for delivery in September 2019.
Q.1
Do you consider these are relevant actions in support of the long term goal?

	


Q.2
Are there any other actions you feel could be added?

	


Other Actions -   Jury Service and Employment

Please add any comments you may have in relation to the actions on Jury Service and Employment


	


Other Comments

Please provide any further comments you may have in relation to the SCTS draft BSL Plan

	


About you








Giving us your feedback








SCTS seeks your views on the following questions
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